
Vertiv™ Avocent®  
DSView™ 4.5 Promotion

What Products Qualify?

	y Any combination of two (2) or more Vertiv™ Avocent® ACS 
Serial Console Server or MPU KVM over IP Switch purchased 
July 1, 2020 or later from an Authorized Vertiv Partner.

Who Qualifies?

	y Offer is available to end users only that demonstrate proof of 
purchase of 2 or more qualified products.

What will I get?

	y Vertiv™ Avocent® DSView™ 4.5 Base License and DSView 4.5 
One Year Gold Subscription for 100 Target Devices.

What if I already have a valid DSView4.5 subscription?

	y This offer is for new licensees only and cannot be stacked on 
existing instances of DSView™.

What counts as a Target device?

	y A device is any physical or virtual connection defined in 
DSView4.5.

What are the minimum hardware requirements to install 
DSView4.5?

	y Windows/Linux Dedicated Physical or Virtual Server or (ESX/
Hyper-V); Virtual Machine (no resource sharing); Dedicated 
processing priority 2+ Ghz ; Dedicated 4 GB RAM ; 40 GB 
non-expanding HDD.

How do I request my free subscription?

	y Contact Avocent® Sales Support at 866-277-1924 or email 
ITSolutions@Vertiv.com. You will need to provide your 
product purchase details including, Reseller Name, Purchase 
Date, Model Numbers and Serial Numbers. 

How do I access my DSView™ 4.5 Software?

	y After your purchase has been verified, you will receive an 
email from Vertiv containing your license activation key and 
download instructions.

Will I receive support?

	y Your free subscription includes all the benefits of Gold 
Support. We want to ensure that your experience with 
DSView4.5 exceeds your expectations.

What happens after my 1 year free subscription expires?

	y If you want to continue using DSView after initial one-year 
term the annual cost of subscription will be charged. Prior to 
the end of your initial 1 year term, you should contact your 
Avocent® Reseller to avoid disruption of service.

Server Operation System Support Information

Microsoft Windows Server 2008 (x64), 2008 R2 (x64), 2012 
(x64), 2012 R2 (x64), 2016 (x64), 2019 (x64).

SuSe Linux Enterprise Server 11.4(x64), OpenSuse 12.3 (x64).

RedHat Enterprise Server 7.3 (x64), 7.5 (x64).

CentOS 7.4, CentOS 7.5.

Subject to Vertiv’s Terms and Conditions and Customer’s acceptance. While supplies last. Offer subject to change at Vertiv’s sole discretion.
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